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Question

1.   Employee exhibits self-direction and responsibility for actions. 

Strongly Agree 4 80%

Agree 1 20%

 Disagree 0%

Strongly Disagree 0%

Not Observed 0%

2.   Employee shows a strong sense of ethical behavior and 

professional conscience.
Strongly Agree 5 100%

Agree 0%

 Disagree 0%

Strongly Disagree 0%

Not Observed 0%

3.   Employee demonstrates problem-solving skills.

Strongly Agree 2 40%

Agree 3 60%

 Disagree 0%

Strongly Disagree 0%
Not Observed 0%

4.   Employee adjusts well to new tasks and situations.

Strongly Agree 1 20%

 Agree 4 80%

 Disagree 0%

Strongly Disagree 0%

Not Observed 0%

5.   Employee functions well as a member of the team.
Strongly Agree 4 80%

 Agree 1 20%

 Disagree 0%

Strongly Disagree 0%

Not Observed 0%



Results based upon 5 respondents

Loyola University New Orleans

Department of Counseling

Employer Survey

October 2019

6.   Employee participates in professional development.

Strongly Agree 4 80%

 Agree 0%

 Disagree 0%

Strongly Disagree 0%

Not Observed 1 20%

7.   Employee provides competent counseling services for his or her 

clients. 

Strongly Agree 4 80%

 Agree 1 20%

 Disagree 0%

Strongly Disagree 0%

Not Observed 0%

8.   When hiring a mental health practitioner who possesses a 

masters in  Counseling, it is important that they come from a 

CACREP-accredited counseling program.

Strongly Agree 3 60%

 Agree 1 20%

 Disagree 1 20%

Strongly Disagree 0%

Not Observed 0%

9.   The Counseling Program at Loyola University, in your opinion, 

has a good reputation in the community.

Strongly Agree 4 80%

Agree 1 20%

 Disagree 0%

Strongly Disagree 0%

Not Observed 0%
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What skills does the graduate perform well?

Karen does excellent intake and 

risk assessments, therapy, and 

outreach programming .

They are aware of ethical 

concerns

We have several and they 

conceptualize cases well and 

establish rapport with clients.  

Maintain consistent caseloads and 

are dependable.

We have several and they 

conceptualize cases well and 

establish rapport with clients.  

Maintain consistent caseloads and 

are dependable.

Our employees that attended 

Loyola all perform professionally, 

and in a manner that makes our 

agency proud to have them as 

team members.

No Response 0

Highlight some of the areas where the graduate needs improvement.

I haven't found one yet!  She is 

absolutely terrific!

Lack of broad experience with a 

varied population
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Paperwork and understanding the 

administrative side of billing and 

counseling work

No Response 2

What changes to the education/training at Loyola University New 

Orleans, Department of Counseling would you recomment to better 

prepare a graduate for employment with your 

company/organization?

Nothing comes to mind.

No Response 4

Additional comments:

Karen has a good sense of 

professional ethics. I could not be 

more pleased with her - she is  a 

rock star!

No Response 4


